
5-Star Service Pledge
Communication is Key: 

I intend to provide you with the best service possible: a customized experience designed 
with you in mind. To do that, I need to hear from you. If at any time during the our 
professional relationship, you feel that I am not clear or meeting your expectations, please 
let me know so I can address the issue immediately. I want to give you 5-star service.


Requesting Your Review: 

Once we have closed the transaction, I will be requesting a review from you. Please take a 
few minutes to rate me and describe your experience. It helps me and my business! Real 
Estate is competitive and this is one of the ways I can set myself apart from the rest of the 
agents out there.


Referrals: 

The greatest compliment you can give me is to send me referrals. If you hear of anyone you 
know who will be experiencing a life change (marriage, birth, new job, changing house size, 
etc.), please keep me in mind. Real Estate needs always follow life changes. I would love to 
be able to serve your family, friends and peers, and give them the same 5-star service that I 
give you.


Your Future Real Estate Needs: 

Our relationship doesn’t end when the transaction closes. I am here for all of your real 
estate needs. If you need contractor recommendations, information about the market, the 
area, re-financing information or any other network connections, please don’t hesitate to 
ask!


Testimonials From Other Clients: 

"Heather is amazing! Without going into too many details, the purchase of our home was 
very complicated and took a few months. Heather was always on top of all of the details 
and helped us through the process. She made a stressful situation much less stressful, and 
we always knew she "had our backs," so to speak. She will go the extra mile for her clients 
and is just a pleasure to work with. I would recommend her to anyone buying or selling 
property."


— Megan Panek

 


"It would be difficult to find a Realtor with more energy and hustle than Heather Towe. She 
did an excellent job at finding the type of house we were looking to purchase and she didn't 
try to push us into something that didn't meet our needs. She is a person of integrity and 
follows through on everything. I highly recommend Heather if you are looking to sell or 
purchase a home.”


— Chet Seapy

 


"My husband and I had a wonderful experience working with Heather. She was extremely 
knowledgeable about the area and due to her expertise and efficiency, we were able to find 
a home in one day! Heather took so much stress off of us and the entire process of 
relocating was the smoothest transition we have experienced in the 7 moves in 25 years!! I 
highly recommend using Heather for all of your real estate needs."


— Natalie Hancock
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